
Key statistics

• Founded 1976

• Revenue run rate of  
CDN$3.6 billion/US$3.1 billion

• 25,000 professionals 

• More than 100 offices serving 
clients in 17 countries

• 8th largest independent IT 
services company in the world

• TSX: GIB.SV.A – NYSE: GIB

End-to-end services

• Consulting

• Systems integration

• Management of IT and business 
functions (managed services)

• Business solutions

Focused industry expertise

• Financial services

• Government and healthcare

• Telecommunications and 
utilities

• Retail and distribution

• Manufacturing

Corporate statistics verified as of  
December 2005.

 

CGI is a world-class leader in information technology and business process services, 
with the expertise and capabilities to serve the needs of businesses and governments 
of all sizes. Backed by a rich heritage, global scale and strong financial position, CGI 
has a solid track record of on-time, on-budget delivery and high-value repeat per-
formance. Rooted in quality processes, our goal is to fully satisfy client objectives, 
serving as an accountable, flexible and objective partner.

Services and capabilities

From providing consulting and systems integration services to managing IT and busi-
ness functions on behalf of our clients, CGI provides an all-encompassing offering 
that includes the planning, design, implementation and management of highly effec-
tive business and IT environments. Our global delivery capabilities include onsite, 
homeshore, nearshore and offshore options, giving our clients the flexibility to choose 
the model that best meets their needs.

Business process services

We manage back-office business processes and transactions on behalf of our clients, 
allowing them to concentrate on their core business, strengthen their competitiveness 
and improve their bottom line. We provide specialized administrative services tailored 
for specific industries and enterprise services for all industries’ core functions.

Systems integration and consulting

CGI helps plan, design and implement technology solutions that solve clients’ business 
problems. We act as a trusted advisor, providing a full range of IT and management 
consulting services, including strategic planning, business process engineering, systems 
architecture and integration services. 

Application management

We provide day-to-day maintenance and improvement for clients’ business applications, 
helping reduce costs and ensure faster delivery of new initiatives. Services include 
application enhancements, maintenance, testing and support.

Technology management

CGI has full IT infrastructure management capabilities, allowing clients to delegate 
entire or partial responsibility for their IT functions. Our worldwide delivery capability 
and state-of-the-art technology infrastructure allow us to offer clients the optimal 
combination of onsite and offsite outsourcing service delivery.  
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Helping you win and grow Representative clients

• Air Canada
• Alcan
• Allianz
• Allstate Insurance
• American Express
• AT&T
• AXA
• Bank of America Corporation
• Bank of Canada
• Bell Canada
• Blue Cross Blue Shield
• Bombardier
• Canadian Payment Association
• Commonwealth of Virginia
• Covenant Health
• Cox Insurance
• Desjardins
• Enbridge Petroleum
• Government of Canada
• Government of Ontario
• Government of Quebec
• GrafTech International
• HSBC Holdings plc
• Hydro-Québec
• If Skadeförsäkring AB
• Interac
• J. P. Morgan Chase & Co.
• Liberty Mutual
• Lloyds TSB Group Plc
• Los Angeles County
• Manulife Financial
• Merrill Lynch
• Michelin North America
• National Bank of Canada
• New York City
• Nokia
• Premier Insurance
• Prudential Financial
• Sprint PCS
• Standard Life
• State of California
• State of Texas
• Sun Life Financial
• Toronto Dominion Bank
• U.S. Department of Health and 

Human Services
• U.S. Department of State
• Vodafone Group

Our approach

CGI’s end-to-end services and global delivery capabilities provide the flexibility, 
depth and innovation needed to solve our clients’ business problems in the most 
cost-effective manner possible. Combined with our delivery approach, we are in the 
best position to help you win and grow.

Quality and delivery track record

Quality processes have always been at the forefront of CGI’s operations. Our track 
record of on-time, on-budget delivery is rooted in the CGI Management Foundation, 
which encompasses our ISO-9001 certified client, member (employee) and share-
holder management frameworks. Our delivery approach differentiates CGI from many 
competitors. We adapt to the client’s way of conducting business, which is the least 
disruptive to them and maintains their control of strategic functions. At CGI, we listen 
closely to our clients to thoroughly understand their needs and carefully adapt our 
solutions and processes accordingly.

Flexible and accountable partnerships

Leaders in many industries have made CGI their partner of choice. We have achieved 
this status by listening to our clients and by nurturing an internal business concept 
that provides the right degree of empowerment and accountability at all levels. 
Through our client proximity operating model, CGI ensures that clients have local  
contacts who live and work in their communities, fully understanding their business 
needs and being accountable for project success. This translates into rapid decision 
making, agile delivery and ability to adapt to challenging situations. 

Industry depth and expertise

CGI has long and focused practices in all its core industries, providing clients with a 
partner that is not only expert in IT, but expert in their industries. Our knowledge and 
experience with each industry’s business environment and practices enables us to 
design solutions that address industry-specific issues. This combination of business 
knowledge and technology expertise allows us to help our clients adapt as their 
industries change.

Our committed team

Led by a strong leadership team and powered by talented professionals, we foster a 
culture of partnership and integrity. We call our employees members because all who 
join our ranks take full ownership in building a world-class company. CGI members 
have strong industry backgrounds—many having worked in their clients’ industries 
for years—and have expertise in both the business and technology sides of the busi-
ness. Ninety percent of our professionals are active shareholders of CGI, reinforcing 
our commitment to client success.

ISO 9001 Certified

Business solutions through information technology™

For more information: www.cgi.com
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