
Outsourcing Consultant 


Main Responsibilities Areas:  
Vantyx Outsourcing Consultants deliver technical IT expertise to our Clients in and participate in their projects and teams. Main performing areas are: application support, database management, systems management, application development and helpdesk.

Organization framework: Integration into a client environment in a young  and dynamic team. The area has about 25 people that is divided in several teams of 5 elements, every team has a manager that reports to the area manager.
Major Projects/Programs responsibilities: 
· Problem analysis
· Problem Resolution
· Functional Specifications  

· Application Support and parametrization
· Systems administration
· Fine Tuning and performance testing
· Database managment
· Documentation a manuals 

	Rank
	% time
	Description

	1
	20
	Problem analysis

	2
	60
	Problem Resolution

	3
	20
	Functional Specifications  

	4
	
	

	5
	
	

	6
	
	


Candidate profile and experience
	Education requirements
	Graduate in Computers ( preferential Computer Engineer)


	Experience required
	No experience required. SQL knowledge mandatory.

	Team work skills (specify )
Facilitation skills, relationship management, negotiation skills, presentation skills, team management
	No specific skill need.

	Business excellence skills: (specify)managing work and time, attention to details, customer focus, problem solving, project management skills, balancing priorities

	Responsible

	Development and growth abilities (specify) : initiative, innovation, creativity, flexibility and adaptability, fast learning
	Initiative. Fast Learning.


Salary budget

1000€+ subsídio de almoço + seguro de saúde + telemóvel com 25€ de plafond.

Contacts:

Tel: +351 21 487 33 00 
Fax: +351 21 487 33 99
Tagus Park | Av. Prof. Dr. Cavaco Silva | Edifício Qualidade B1
2740-120 Porto Salvo | Portugal 
E-mail: rh@vantyx.com
Web Page: www.vantyx.com 
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Job description

